
Authenticity Online
And why we need more of it



Everybody online seems to be fake, that they are
putting on a facade.

Hardly anybody trusts large media institutions and
advertisements  anymore.

People no longer feel like they can relate to what they
are seeing online. 

Users are disconnecting from what they consider to be
fake and inauthentic.

Lack of online authenticity 



If people aren’t engaging with what is fake, be real.

Show emotions and imperfections, don’t be sterile and
robotic, be human.

Connect with the needs of your customers, show care,
interest and relatability.

Treat them like  they are humans with needs, show
care, not because you are filling in a checklist written
in a board room committee, but because you actually
do.

How do you overcome it?





How can you be more authentic?

Demonstrate
honesty and 
transparency

Be upfront 
about your goals, 

affiliation and issues

Correct
misinformation

swiftly 
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